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Amazon. Alibaba. Facebook. Uber. These types of businesses—known as platforms, or multi-sided markets—are driving the economy more than ever. In an environment where markets, consumers, and technology are ever changing and increasingly interdependent, these businesses, which bring together a number of groups who need each other and make it easy for them to work together, are essential. But platforms operate very differently than traditional, one-sided businesses (like, say, grocery stores), and their logic can seem not only counterintuitive but downright counterproductive. Think about a traditional platform like a mall, which connects many different customers to many different stores. They charge their largest stores—the anchors—the lowest fees, while they charge smaller retailers and kiosks higher fees (and they don’t charge customers at all, even though they could conceivably charge for something like parking). That pricing structure makes sense, even though it may seem discriminatory, because the anchor stores are key to getting customers to show up. But there are still more twists and turns to how platforms operate. Plus, while the platform business model may seem appealing, it can be difficult to know if you should transform your business and—even if you should—how to do it. Yet companies that transform their pricing practices, incentive plans, and organizational structures are today’s power brokers. In Matchmakers, David Evans and Richard Schmalensee, two economists who were among the first to analyze platform businesses and discover their principles, explain the logic of platforms and how to analyze your own opportunities. Rich with stories from the platform winners as well as from those who mismanaged the transition, Matchmakers will be the one book readers need in order to navigate the appealing but confusing world of multi-sided markets.
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        This is a very clear introduction to the economic models, but the book is now The Matchmakers: The New Economics of Multisided Platforms, due out in May.
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        frequently confronts platform companies with two-sided markets. . Because of the huge benefits of scale, multi-sided markets demonstrate Conn's new storeeconomics are too good to be believed. .. [9] The key growth driver is that the trucking industry desperately needs an efficient matchmaking tool.
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        Keywords: multi-sided platforms, network effects, exclusion, quality and quantity. royalties levied by the manufacturers1; some romantic matchmaking sites like The economics and strategy literature on multi-sided markets to date . The remainder of the paper is organized as follows: the next section 
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        organization landscape, and that this new area of economic research has potentially A brief review of the economics of multi-sided platform markets Caillaud, Bernard and Bruno Jullien (2001) “Chicken & Egg: CompetingMatchmakers,”.
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        A very good book explaining the success behind companies are multi-sided, like Google. . The Matchmakers: The New Economics of Multisided Platforms.
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        accepted for inclusion in New York University Law and Economics Working advertising facilitates both transaction matchmaking and price . See David S. Evans, The Antitrust Economics of Multi-Sided Platform Markets,.
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        Next!: A Matchmaker's Guide to Finding Mr. Right, Ditching Mr. Wrong, and Everything . Matchmakers: The New Economics of Multisided Platforms ( Hardcover) 
        Functionality-rich Versus Minimalist Platforms: A Two-sided Market

        Should a new ``platform'' target a functionality-rich but complex andexpensive design Platforms, two-sided markets, economics of networks answer to this complex and multi-faceted question. Competing matchmakers.
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        Entrepreneurs who start multi-sided platforms must secure enough customers new firms do not get any of their money back in 43.7 percent of the first-round . a matchmaking service in competition with other platform 
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